








Communicating with Providers
One can only imagine the challenge that may be associ-
ated with explaining to a physician or other provider that
WC injury related care otherwise covered by Medicare
must be paid by the MSA account. Add in the potential
of alternating primary payers and requests to bill at WC
fee schedule and the situation can become quite frustrat-
ing for all parties. In our practice, we have found it help-
ful to provide the claimant with an explanatory letter to
present to providers. For new provider visits, mailing the
letter in advance with a follow-up call to the provider
billing office helps alleviate problems at the time of the
appointment.

Practical Steps to Optimize Successful
MSA Self Administration

In order to optimize successful MSA self administration,
steps must be taken to evaluate cases for appropriateness,
provide claimants with necessary information and sup-
port and ensure that the requirements of self administra-
tion and consequences of non-compliance are clearly
stated in the settlement language.

Evaluate Cases for Appropriateness
Self administration is not appropriate for all cases. 
Per CMS,

WC Medicare Set-aside Arrangements
must be administered by a competent
administrator (the representative payee,
a professional administrator, etc.).
Moreover, when an individual does (in
fact) have a designated representative
payee, appointed guardian/conservator,
or has otherwise been declared incom-
petent by a court; the settling parties
must include that information in their
Medicare set-aside arrangement pro-
posal to CMS.19

Establishing screening protocols to determine which
cases are appropriate for self administration is an essen-
tial first step to optimizing successful self administration.
The author suggests the following guidelines be consid-
ered when evaluating the appropriateness of self admin-
istration in an individual case: 

Self administration is not appropriate when:
• Claimant is mentally or physically incapable of

managing payments or complying with CMS
administration requirements, declared legally

incompetent by a court, or assigned a legal guardian
or conservator

• Claimant has been assigned a representative payee
by the Social Security Administration and the rep-
resentative payee elects not to serve as administra-
tor of the Medicare Set-Aside

In these cases, a professional administrator or other com-
petent administrator should be utilized.

Self administration may not be appropriate when:
• Claimant has serious or complicated medical

conditions
• Claimant has a lower education level 
• Claimant is unable to read or write English
• Claimant’s family or social dynamics place MSA
    funds at risk

These cases should be carefully evaluated to determine if
a professional administrator or other competent adminis-
trator should be utilized or if a self administration sup-
port program may be appropriate.

Provide Necessary Information and Support Services
It is essential that the claimant receive and understand
self administration requirements prior to disbursing the
MSA funds. There may be some hesitancy to present the
full scope of the self administration requirements during
settlement discussions due to concerns that the settle-
ment may be jeopardized or a demand could be made for
professional administration. However, there are tools
that can provide support when needed. 

A self administration support program can be a beneficial
tool for claimants who may be appropriate to self admin-
ister but who need assistance in order to optimize suc-
cess. NuQuest/Bridge Pointe’s self administration sup-
port program provides tools, resources and support per-
sonnel to optimize successful self administration at a
nominal cost.  This service may be a viable alternative to
professional administration in some cases and may help
calm concerns regarding self administration in general.

Settlement Language
The settlement release should contain language address-
ing the method of MSA administration. Self administra-
tion requirements are sometimes included as part of the
settlement language or as an addendum to the settlement
release. The settlement release language provides an
opportunity to demonstrate that the claimant was provid-
ed with, and agrees to, the self administration require-
ments and understands the consequences of non-compli-
ance.
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In closing, MSA self administration is not a simple
undertaking. Loss of future Medicare benefits for injury
related medical care expenses can be a devastating con-
sequence for claimants who were not equipped to suc-
cessfully self administer. The time has come for the WC
industry to ensure that claimants are properly evaluated
for appropriateness to self administer and to provide
claimants with the tools, resources and support necessary
to successfully self administer. This will not only help
protect the claimant’s future Medicare benefits but also
serve the interests of all parties to a WC settlement.
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