

















Medicare Reporting &
Conditional Payment Workflow

IDENTIFICATION

Medicare entitlement status unknown

Refer to NuQuest for Social Security and Medicare
Status Determination

Was claimant determined to be a Medicare
Beneficiary ?

REPORTING & CONDITIONAL PAYMENT
IDENTIFICATION
Refer to NuQuest for Medicare
Reporting & Conditional Payment
Identification

Is Medicare claiming conditional
payments ?

CONDITIONAL PAYMENT
INVESTIGATION

Does Medicare’s conditional
payment claim appear
appropriate? If settlement delayed
request updated
conditional payment
information from the
MSPRC prior to
settlement

x

R " Refer to NuQuest ]
eques o
repayment for COﬂdItIOn_al
directions from Payment Claim Forward copy of
MSPRC Investigation final settlement
agreement when

Forward copy of
final settlement

obtained to MSPRC

agreement when NuQuest will investigate
obtained to and request removal of
MSPRC inappropriate claims
v :
Request that MSPRC issue
Medicare’s revised repayment directions
demand for inwriting
reimbursement Forward copy of final settlement
to be paid by agreement when obtained
due date and/or to the MSPRC
waiver or appeal

filed if applicable

Medicare’s final demand for
reimbursement to be paid by due

date and/or waiver or appeal
filed if applicable
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COBC reporting na
required

Conditional Payment
Identification not
required

If settlement delayed,
reassess Medicare
entitlement status
prior to settlement
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