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Self administration may not be appropriate when:
• Claimant has serious or complicated medical

conditions
• Cla iman t  ha s  a  l ower  educa t i on  l eve l
• Claimant is unable to read or write English
• Claimant’s family or social dynamics place

MSA funds at risk

These cases should be carefully evaluated to determine
if a professional administrator or other competent
administrator should be utilized or if a self administra-
tion support program may be appropriate.

Provide Necessary Information and Support Services
It is essential that the claimant receive and understand
self administration requirements prior to disbursing the
MSA funds. There may be some hesitancy to present
the full scope of the self administration requirements
during settlement discussions due to concerns that the
settlement may be jeopardized or a demand could be
made for professional administration. However, there
are tools that can provide support when needed. 

A self administration support program can be a benefi-
cial tool for claimants who may be appropriate to self
administer but who need assistance in order to opti-
mize success. NuQuest/Bridge Pointe’s self adminis-
tration support program provides tools, resources and
support personnel to optimize successful self adminis-
tration at a nominal cost.  This service may be a viable
alternative to professional administration in some
cases and may help calm concerns regarding self
administration in general.

Settlement Language
The settlement release should contain language
addressing the method of MSA administration. Self
administration requirements are sometimes included as
part of the settlement language or as an addendum to
the settlement release. The settlement release language
provides an opportunity to demonstrate that the
claimant was provided with, and agrees to, the self
administration requirements and understands the con-
sequences of non-compliance.

In closing, MSA self administration is not a simple
undertaking. Loss of future Medicare benefits for
injury related medical care expenses can be a devastat-
ing consequence for claimants who were not equipped
to successfully self administer. The time has come for
the WC industry to ensure that claimants are properly
evaluated for appropriateness to self administer and to
provide claimants with the tools, resources and support
necessary to successfully self administer. This will not
only help protect the claimant’s future Medicare bene-
fits but also serve the interests of all parties to a WC
settlement.
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